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Honorable J. James Exon
United States Senator
Room 215, Federal Building
North Platte, NE 69101

Roy J. Stewart
Chief, Mass Media Bureau

Dear Senator Exon:

The enclosure discusses the regulation of the matter your constituent has
describes. Current regulatory policies are based on the cable CODlDunications
Policy Act of 1984, which is still in effect.

I trust that the foregoing and the enclosures are informative.

I have also enclosed for your constituent's information publ.ications
describing pending CODIDission proceedings under the 1992 cable Act. Although
these provisions are not yet in effect, the Commission is in the process of
adopting new regulations for cable television, as mandated by Congress. Your
constituent's letter will be placed in the record of this proceeding.

'nlank you for your letter on behalf of Delores Shufeldt of Hayes Center,
Nebraska. Your constituent complains about service problems she is
experiencing with her cable television operator.
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Federal Communications Commission
Congressional Liaison
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir:

I am enclosing a letter from:

Mrs. Delores Shufeldt
PO Box 175
Hayes Center, NE 69032

whose problem appears to fall within your jurisdiction.

I would appreciate any information which will enable me to respond
to my constituent's inquiry. Please return the enclosed
correspondence with your report to:

:, Senator J. James Exon
~..

Room 275, Federal Building
North Platte, NE 69101

Jim Exon
United States Senator
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